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User GuideIdentiLinkSM

IdentiLinkSM is a secure, user-friendly system that allows you to request scheduling for DNA collection, 
check the status of a case, view/print/download results and much more. 

This is the first screen that will appear when logging in to IdentiLink. You may return to 
this screen by selecting the Home tab from any page.  

Login
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This menu will remain on the top of your screen while you are in IdentiLink℠ to help you easily 
navigate from one function to another.

Home:  Provides a description of the most commonly used functions on IdentiLink. You may access this screen 
from any page by clicking the Home tab.

Accounts:  Provides a listing of accounts you are authorized to access. All active cases under the selected 
account will be displayed. 

Case Search:  Search case status, final genetic reports and specimen collection status. Case and specimen 
information is archived for seven (7) years.  

Schedule:  Submit a request for specimen collection, reschedule missed appointments, view scheduled 
appointments and check collection status. 

Create CA:  Create and print a Client Authorization/Chain of Custody form. Labcorp will generate all Client 
Authorization/Chain of Custody documents for specimen collections scheduled by Labcorp.

Reports:  Generate specimen and case information reports.

Order Supplies:  Place an order for collection supplies. 

Collection Demo:  Provides a step-by-step demonstration of the buccal swab collection process.

Print:  Borders and table of contents will be removed automatically, providing an easy-to-read format.

Logout:  Terminates your session and protects access to your IdentiLink account. 

Main Menu
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Select the account number to generate a list of all active cases.

Select a Labcorp case number to display case details such as specimen collection date 
and case status. You may also view/print/download results from this screen. 

Accounts



5

Case Search

View the status of a sample 
collection by selecting one of 
these search options. 

Select the desired Schedule Request link 
to view detailed scheduling information: 

Choose the appropriate search option to locate a previously collected specimen. Select the 
Case Number link to view the Case Detail information. 

Schedule

Search  samples  that  have been previously collected or search case 
results by entering  Party Name, Case Number or Reference 1.

•	 Request a DNA collection 
•	 Schedule an appointment 
•	 Check the status of a scheduled collection
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Click on Yes to view collection appointment details. If No is displayed, a 
scheduling request has not yet been received for that individual. 

Select Additional Copies and provide the party’s 
mailing address to request that a copy of the 
final genetic report be sent to an additional 
party in the case.  

Select Continue and enter the party’s 
information.

Provide all reference numbers such as case and 
docket numbers when submitting a scheduling 
request to ensure this information is included in 
the final genetic report.

Who should be scheduled for collection?
•	 Parties in a case that have not had a sample previously collected. 
•	 Parties that will not be collected on your regularly scheduled collection date or at your designated collection facility.

Note:  First name, last name and relationship of all parties in a case must be provided, even if Labcorp is not providing the collection service.   
Do not select To Be Collected if the sample collection will not be performed by Labcorp. 

To create a new schedule request

Schedule
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If the mother’s sample will not be 
provided for testing, enter the letters 
MNT (mother not tested) for the 
mother’s first and last name.

If a party’s sample has been previously 
collected and you wish to use their 
existing sample in this case, you may 
select Use Previous Sample. Once this 
selection is made, you will be directed 
to Find Sample which will enable you 
to locate the sample on file.  

If the case involves multiple children or 
alleged fathers, select Add Party and enter 
the additional information requested. 

Select save to submit your scheduling request. A 
confirmation email will be sent upon receipt. Labcorp 
appointment details will be provided via email within 
two business days.

If a party is deceased or incarcerated, 
select the appropriate option and enter 
the additional information requested. 

Select continue and review the Collection Schedule 
Information Verification screen carefully to ensure 
all information is correct. 

Select Comments to provide additional information regarding the case. 
For example, “The mother will need an appointment after 2 p.m.” or “The 
alleged father is responsible for payment.”

Schedule
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Generate a Client Authorization/Chain of Custody form by 
utilizing the Create CA option. 

Enter the letters MNT (mother not tested) 
for the mother’s first and last name if the 
mother’s sample will not be provided for 
testing.

Enter the four digit year for all 
parties’ dates of birth.

Select Copy if the party’s last name is 
the same as the mother’s.

Select Collected at Account Address 
only if samples are collected at the 
address associated with your account. 

List all parties that will be tested in the 
case, even if their samples will not be 
collected at the same time. This ensures 
that the parties’ samples are entered 
into the designated case when they are 
received at the laboratory. 

Select Copy if the party’s address 
is the same as the mother’s. 

Enter the mailing address for each 
party within the case that should 
receive a copy of the final genetic 
report.  Leave these fields blank if no 
copies are to be mailed. 

Upload digital photos if available. 

Photos will print on the Client Authorization/Chain of Custody form.
 
Select Next to add additional information.
Select Submit to generate and print the completed form.

Create CA
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Client Case Status Report

Custom reports may be generated to include number of specimens 
submitted, average turnaround time and number of full cases reported

Account Case Summary 
provides information regarding 
case history, number of cases 
submitted and the average 
turnaround time of results for a 
specific date range.

Client Case Status
provides a list of cases (full, 
partial or both) submitted for 
your account for a specified 
date range. 

Select your account number from the drop down 
and enter a date range. Select Submit to generate 
the Account Case Summary Report.

Select the account number from the drop down 
and enter a date range. Select Submit to generate 
the Client Case Status Report. 

Account Case Summary Report

Reports
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Revise a schedule before the specimen(s) has been received or revise a case after the specimen(s) has been received.  

Select Revise Schedule 
Request from the schedule 
detail page to make a 
revision to an existing 
scheduling request. Select 
the appropriate revision. 

Select Revise Case and 
choose the appropriate 
revision for the case. 

Revisions
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Contact customer service (800-742-3944) or your account manager to request an IdentiLink application. 

•	 If requesting a two-party case and the mother will not be tested, enter the letters MNT as the mother’s 
first AND last name. This informs our laboratory technicians that testing should proceed without the 
mother’s sample.

•	 If requesting collection at a facility (prison, jail, hospital, etc.), use the View/Attach Document feature on 
the schedule confirmation page to upload a court order. This is required as many facilities will not allow 
access without this documentation.

•	 Appointments for each party are scheduled at a Labcorp location closest to the address provided. If 
scheduling is needed in a different city or state, notate the desired collection location in the comments 
section.

Additional Information
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